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Abstract

The purposes of this study aimed at 1) studying factors of success of the quality
accounting firms, and 2) studying the benefits after certified to the quality accounting
firms. The population were 21 quality accounting firms in Southern area. This study was
collected data by using questionnaires from 20 quality accounting firms. The data was
analyzed by descriptive statistics, as percentage, mean, standard deviation and hypothesis
test with correlation. The results showed that every factor of the quality accounting firms
in Southern area was the highest level. Apart from this, the factor on ethical
requirements was at the highest level (X = 4.84), and factor on monitoring process was at
the lowest level (X = 4.40). Executive responsibilities, ethical requirements, client process,
firm operation, monitoring process, and document management were significant at the
0.01 level with critical success factor of the quality accounting. Nevertheless, resource
management on accounting firm was not significant. In addition, the result revealed that
benefit after certified to the quality accounting firms was customer increasing, high income,
and working process clearly.

Keywords: Critical Success factor, Quality Accounting Firms, Southern area
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